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+ Department chiefs and clinic managers can use sample email to educate staff about the Choosing Wisely
campaign and inform them of what information patients will receive. Link to Choosing Wisely videos.
* The communications team can use sample text or topical themes to educate staff and patients via posts on the |

Intranet and newsletters.
« Use talking points for staff to discuss Choosing Wisely in staff meetings.

Pre-visit

- Send appropriate flyer (e.g. headaches, respiratory infections and pap tests) to patient based on their reason for
visit. Send via email, text secure message or letter before the VISIt (e.g. when visit is scheduled or via electronic

appointment reminder).

Checking in

« Give appropriate flyer (e.g. headaches, respiratory infections and pap tests) to patient based on reason for visit

when checking in for appointment.

+ Develop prompts for appointing staff to know when patient should receive Choosing Wisely information, using

tips for targeting communications.

Rooming

+ Staff give patient flyer (e.g. headaches, respiratory infections and pap tests) to read while waiting for physigian,

if patient didn't receive it at check-in.
+ Build reminders into work flow to help staff remember to give fiyer.

Exam

« Build alerts into EMR to remind physician of the Choosing V\ﬁsély recommendations.

+ Place posters in exam rooms so they are visible to physicians and patients.

+ Physician gives patient flyer (e.g. headaches, respiratory infections and pap tests) and reviews key talking

points.
Ongoing awareness

« Place posters and flyers in waiting rooms and exam rooms.
+ Show videos on TV or iPads in waiting rooms.

« Include articles in newsletters.

+ School-based clinics: use communications tools.

« Post on social media using "#ChoosingWisely”.

Urgent Care
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Preparing care teams to have the conversation

+ Department chiefs and clinic managers can use sample email to educate staff about the Choosing Wisely
campaign and inform them of what information patients will receive. Link to Choosing Wisely videos.

*+ The communications team can use sample text to educate staff and patients via posts on the Intranet and
newsletters,

* Use talking points for staff to discuss Choosing Wisely in staff meetings.

Checking in
+ Give flyer to patient when checking in for appointment (e.g. headaches and respiratory infections).

- Develop prompts for staff to know when patient should receive Choosing Wisely information, using tips for
targeting communication. :

Rooming

* Build EMR or paper-based prompts to check that patient received flyer in waiting room.

Exam

* Build alerts into EMR to remind physician of Choosing Wisely recommendations.
* Place posters in exam rooms so they are visible to physicians and patients.
- Physician gives patient fiyer (e.g. headaches and respiratory infections) and reviews key talking points.

Ongoing awareness

. Plaée posters and ﬂyeré in waiting rooms and exam rooms. -
+ Show videos on TVs and iPads in waiting rooms.

* Include articles in newsletters.

* School-based clinics: use communications tools.

» Post on social media using "#ChoosingWisely".
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CONTACT US
(HTTP://CONSUMERHEALTHCHOICES.ORG/CONNECT/CONTACT-US/)

Q
Consumer.  Choices

(http://consumerhealt
hchoices.org/)

Advice for Those Caring for the
Elderly '

If you are caring for an aging relative or friend, you want to help all you can.
You may urge the doctors to try every possible treatment. But as seniors
get close to the end of their lives, “quality of life” may be more Important
than living a little bit longer.

This roundup of medical issues and tips will help you and your loved one
make decisions about getting the best care, selecting palliative or hospice
care, and approaching death with dignity.

Contents of This Section

How to Talk With Doctors About Specific Medical Issues
When it's Time for Palliative Care or Hospice Care
A Guide to the End of Life

http://consumerhealthchoices.org/caregiving/ , 11/7/2016
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How to Talk With Doctors About Specific
Medical Issues

Consumer Reports has written these short
guides to help you talk with doctors about
specific tests and treatments that may be
offered to the person you're caring for.

They are based on the Choosing Wisely
campaign, a nationwide effort by medical
specialists to name the screenings, tests,
procedures and drugs that may not be
necessary, are used too often, or may even
do more harm than good.

http://consumerhealthchoices.org/caregiving/ _ 11/7/2016
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Advice for Careglvers': Treatments and Tests for Seniors
(http://consumerhealthchoices.org/report/advice-for-caregivers-treatments-
and-tests-for-seniors/) Some tests and treatments won'’t help older adulits.

They may even be harmful, especially near the end of life.

Alzheimer’s Disease Testing
(http://consumerhealthchoices.org/report/testing-alzheimers-disease/) If
someone is having memory problems, their doctor should look for other

causes before ordering a brain scan.

Antibiotics for Urinary Tract Infections in Older People
(http://consumerhealthchoices.org/report/antibiotics-urinary-tract-infections-
older-people/) Many older people get antibiotic treatment for urinary tract
infections when they don't need it.

Care at the End of Life for Advanced Cancer Patients
(http://consumerhealthchoices.org/report/care-at-the-end-of-life-for-
advanced-cancer-patients/) Although it is hard to accept, the best thing for
someone may be to stop treatment for the cancer.

http://consumerhealthchoices.org/caregiving/ 11/7/2016
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Cholesterol Drugs for People Over 75
(http://consumerhealthchoices.org/report/cholesterol—drugs-people—75/) If a
person is age 75 or older and has not had symptoms of heart disease,
statins may be a bad idea.

Chronic Kidney Disease (http://consumerhealthchoices.org/report/chronic-
kidney-disease/) Here are four important tests and treatments a patient
with kidney disease should carefully discuss with their family and doctor.

Drugs for Rheumatoid Arthritis
(http://consumerhealthchoices.org/repdrt/drugs—rheumatoid-arthritis/) The
older, "non-biologic" drugs are a good first choice for treating rheumatoid
arthritis. |

Feeding Tubes for People with Alzheimer’s
(http://consuﬁlerhevalthchoices.org/report/feeding—tubes-for-people-with—
alzheimers/) Feeding tubes sometimes do more harm than good for
people with Alzheimer's disease.

Home Oxygen After a Hospital Stay
(http://consumerhealthchoices.org/report/home-oxygen-after-a-hospital-
stay/) Many people who use long-term home oxygen therapy don’t need it.

Implanted Heart Devices at the End of Life
(http://consumerhealthchoices.org/report/implanted-heart-devices—at-the-
end-of-life/) An ICD helps the heart beat normally. But if a person is near
death, those shocks can make things worse.

Sleeping Pills for Insomnia and Anxiety in Older People
(http://consumerhealthchoices.org/report/sleeping-pills-for-insomnia-and-
anxiety-in-older-people/) Older adults usually should try other non-drug
treatments first, for insomnia and anxiety.

http://consumerhealthchoices.org/caregiving/ 11/7/2016
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Treating Disruptive Behavior in People with Dementia
(http://consumerhealthchoices.org/report/treating-disruptive-behavior-
people-dementia/) Powerful antipsychotic drugs should not be the first
choice for people with dementia.

When it's Time for Palliative Care or Hospice
Care

Sometimes, medical treatment can be

physically and emotionally difficult. Palliative

care can help you manage the pain and

symptoms of your disease and treatment.

Even with the best treatment though, y/ou,
your family and your doctor might decide at |
some point that aggressive treatment is not
likely to help you live longer. Hospice

care can help keep you emotionally and
physically comfortable toward the end of

your life.

http://consumerhealthchoices.org/caregiving/ 11/7/2016
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Palliative Care (http://consumefhealthchoices.org/report/palliative-care/)
With palliative care, a person can get physical, emotional, and spiritual

support at any stagé of a serious illness. This guide describes its features.

Palliative and Hospice Care
(http://consumerhealthchoices.org/report/palliative-hospice-care/) This
guide explains the differences between palliative and hospice care.

Moments of Life (http://www.momentsoflife.org/) The National Hospice and
Palliative Care Organization has created this website to highlight the value
of Hospice.

Randi's Story: Don't be Afraid to ask the Hard Questions
(http://consumerhealthchoices.org/patientstories/randi/) “That is exactly
what my dad wanted to avoid. Why would they have scheduled this surgery
without listening to him?” |

A Back to top

A Guide to the End of Life

Unfortunately, a good death is hard to
achieve. That's why it's crucial that all
Americans think about end-of-life concerns
long before a crisis arrives. These
Consumer Reports resources are intended

_ http://consumerhealthchoices.org/caregiving/ A 11/7/2016
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to help you and your loved ones approach
the end of life with your own needs and
desires as the top priorities.

A Beautiful Death - TRAILER | Consumer...

A Beautiful Death (http://consumerhealthchoices.org/wp-
Content/uploads/2014/10/ConsumerReportsABeautifuIDeath.pdf) Paul
Scheier lived a full and loving life. So when his cancer returned at age 86,
he said no more hospitals, no chemo. He faced the end on his own
terms—something that’s not easy to do in America today. But he showed
that it can be done. |

How to Talk About End of Life With Youf Family
(http://www.consumerreports.org/cro/2014/12/starti ng-end-of-life-
conversations/index.htm) The centerpiece of the Conversation Project is a
downloadable “conversation starter kit” that you can use to clarify your own
end-of-life feelings and begin talking with your loved ones. It even gives

suggestions for icebreakers to get the conversation going.

http://consumerhealthchoices.org/caregiving/ _ 11/7/2016



In Depth: Caregiving Page 8 of 9

Caring for the Caregiver
(http://www.consumerreports.org/cro/2012/11/caring-for-the-
caregiver/index.htm) Caring for an ill or incapacitated family member can
exact a toll on your mental and physical health, no matter how devoted you
are to the task. But research shows caregivers feel more confident and
satisfied when they get emotional and physical support and get the
information and training they need.

- Regional Variation in Care
(http://www.consumerreports.org/cro/news/2010/11/end-of-life-care-for-
cancer-patients-varies-by-region-not-patient-values-study-
shows/index.htm) How cancer patients spend their final days and weeks
depends more on where they live and the hospital they go to than their
preferences, or those of their caregivers.

Too Much Treatment? (http://www.consumerreports.org/cro/2012/04/too--
much-treatment/index.htm) Patients treated most aggressively are at
increased risk of infections and medical errors that come from
uncoordinated care, such as doctors prescribing drugs that duplicate or
interact with other drugs. They also tend to receive poorer care, spend a lot
more money for co-payments, and are the least satisfied with their
healthcare, researchers have found.

A Backtotop -

http://consumerhealthchoices.org/caregiving/ ‘ 11/7/2016
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f (http://facebook.com/cdnsumerhealthchoices) L 4

(http://twitter.com/@ConsumerDavid) v
(https://vimeopro.com/consumerhealthchoices/portfolio) Follow us

N4 Connect with us (http://consumerhealthchoices.org/contact—us)

CONSUMER REPORTS NETWORK

= Consumer Reports (http://www.consumerreports.org/cro/index.htm)

= Consumer Réports en Espariol
(http://espanol.consumerreports.org/content/cre/es.html )

» The Consumerist (http://cohsumerist.com/)

= Consumers Union (http://www.consumersunion.org/)

= Customer Care (http://c;usthelp.consumerreports.org/cgi-
bin/consumerreports.cfg/php/enduser/std_adp.php?p_faqid=264)

ConsumerHealthChoices provides hundreds of free Consumer Reports
resources, to help patients and their families make smarter healthcare
decisions. We focus on the safety, effectiveness and cost of common tests,
drugs and procedures.

More About Us — (http://consumerhealthchoices.org/about-us/)

= Our Ratings Projects (http://consumerhealthchoices.org/about-us/our-
research-projects/)

= Press Releases (http://consumerhealthchoices.org/about-us/press—releases/)

= Privacy Policy (http://consumerheaIthchoices.org/about»us/privacy-policy/)

= No Commercial Use Policy (http://consumerhealthchoices.org/about-us/no-
commercial-use-policy/) ‘

= Using This Information (http://consumerhealthchoices.org/about-us/medical-
disclaimer/)

= Newsletter Archive (http://consumerhealthchoices.org/connect/newsletter-
archive/)

© 2016 Consumer Reports, All Rights Reserved | Privacy Policy (http:/IW\)vw.consumerreports.org/cro/customerservice/privacy-
policy/index.htm) | User Agreement (http://iwww.consumerreports.org/cro/2012/1 O/user-agreement/index.htm)
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