
Whole Person Care Evaluation: Responses from each Question: 

 
Healthier WA – Fitting Pieces Together [Nathan Johnson] 

 

What did you Like the Most about the Session 

 It's great to hear from an authority on this important policy issues. 

 Thorough and clearly presented 

 Lots of good information 

 Good view of a vision 

 He is always very informative 

 Good overview of the progresses made along the way during the past several years in regards 
to efforts towards integrated system. 

 Nathan provided historical understanding and captured important nuance for grasping context 
of our work here in North Central. 

 The history of how we got here and where it is we are attempting to go.   

 Excellent speaker 

 Good overview of current state of healthcare reform in wa 

 Broad perspective 

 Wealth of historical, practical, useful move-forward information!  This was excellent! 

 Better understanding to the whole picture 

 Inspiring and dynamic speaker;  great leadership 

 a needed hx lesson 

 Good information well presented.  

 Great speaker, inspiring message 

 General overview 

 Well defined overview of ACH and history 

 Very informative, after this session I was able to better understand what was happening at the 
state level. 

 How and why we are moving forward 

 Very informative and inspiring 

 Fabulous Speaker and so inspiring 

 

What did you like Least about the Session 

 All good. 

 Would have liked some takeaway slides 

 nothing  

 Would  always be nice to have a copy of the powerpoint 

 Length - a bit of a "political" speech 

 No power point, some of his facts were hard to get down on paper 

 Not entirely sure on the practical implications 

 how this will be put into application  

 I thought all information was beneficial and liked all parts of this session. 

 Nothing 
 
 

 



 
 

Advanced Primary Care: What has and has not worked [Dr. Parchman] 
 

What did you Like the Most about the Session 

 Improved overall understanding 

 same 

 It's reaffirming to hear from someone that has seen these efforts implemented. 

 Lots of information 

 great speaker 

 He had been through the process 

 The concept of health care neighborhood helps us rethink how care should be delivered and 
the kinds of partner that need to be at the table. 

 good speaker, info re:  medical homes, liked how he laid out place for BH 

 Hopeful presentation with good ideas for direction of transforming care 

 career-long insight 

 Very good insightful information 

 it is a work in progress;  exciting developments 

 Concrete example of how things could work.  It brought some concrete ideas for how we could 
move forward. 

 data and stories 

 Comment about the anatomy vs physiology of medical home 

 Many concrete ideas, well done presentation 

 good practical information 

 The examples he presented made me feel like our facility is on the right track to succeed. 

 Hearing how it is working in Primary care. 

 Ideas that are readily implementable 

 So knowledgeable 

 
What did you like Least about the Session 

 same 

 There is some lack in relevance to key populations. 

 Speaker wasn't very dynamic 

 medical setting only focus --need copy of ppt 

 Positives presented but little about problems and pitfalls.  For instance, Group Health was 
unable to financially sustain patient centered medical home due to financial problems - which 
gutted implementation resources needed for success 

 a bit repetitive of others' experiences 

 need to get into the details more:  billing, modalities, etc 

 How to achieve in smaller organization 

 Nothing 

 
 
 
 
 
 



 

Advanced Primary Care: Roundtable Discussion 

 

What did you Like the Most about the Session 

 Great examples for practice development 

 same 

 Some great insights on implementation. 

 Staff from other agencies perspectives 

 lots of interaction from a diverse group at the table 

 I enjoyed discussing with others 

 The participation of BH and PC providers, payers to address issues and identify potential 
solutions. 

 Good idea to have different backgrounds talking about practice transformation 

 networking 

 Roundtables were good.  Good mix of participants. 

 Helpful for development of strategies & implementation 

 networking 

 40% of health is non-medical in nature. 

 Chance to discuss issues and hear others perspectives 

 Speaking with other professionals who care 

 Meeting new people/perspectives 

 Meeting face to face with different resources in the state! 

 Great ideas came up 

 Relevant information 

 Great 
 

What did you like Least about the Session 

 same 

 Some speakers didn't add much value.  Others wre great! 

 Wasn't valuable to me 

 There was no enough time for in-depth discussion. 

 dominated by some individuals 

 My table had too many "leaders" and not enough hands-on providers.  Not often on task - 
going off on tangents like universal consent forms.  Participants liked to hear themselves talk 
and were not interested in listening to ideas not congruent with their own.  Too many 
unrealistic ideas of what is important.  

 report out 

 Too long on report outs, needed specific facilitators at each table.  Often one or two people 
dominated the conversation. 

 Too medically focused. 

 Would like to have seen answers summarized  

 The recap back to the large group--too long 

 NA 

 Nothing 

 

 



 

BH-Medical Integration – In Both Direction [Dr. Bradley] 
 

What did you Like the Most about the Session 

 same 

 Excellent research analysis. 

 Excellent information 

 great speaker 

 Great Presenter good applicable info 

 Hearing from an entity that has been there and done it was inspiring. Learning about the 
successes and challenges of what they went through was also very helpful.  

 She emphasized the need to integrate care.   

 Good speaker 

 This was best presentation - included both the research background and practical application  

 insight 

 Very good and useful information from researcher perspective 

 Research-based practices, very practical modality 

 data 

 Understanding how much behavioral health dx coexist with medical problems 

 Concrete ideas, great presentation 

 Good Information 

 Great examples of application 

 Great speaker, so hopeful 

 Good tools and techniques 

 Great info 
 

What did you like Least about the Session 

 same 

 Some of it was too theoretical. 

 Could have been longer! 

 Presentation was difficult for me to follow. 

 Dr Bradley named nurses and social workers doing Substance Use Disorder work.  I am 
concerned that the specialty SUD work will be handed over to those not trained in the 
discipline.   

 the apparent fact that there is no place for CDPs in the 'Medical Model' 

 Would have liked more questions from audience  

 NA 

 Nothing 

 Mostly focused on drugs and ETOH 
 

 

 

 

 



Regional Panel and Group Discussion on BH-Medical Integration  
 

What did you Like the Most about the Session 

 same 

 Great insights on opioid interventions. 

 Liked the facilitated panel format 

 It was great to learn about efforts being made to advance integrated care. More information 
sharing of this kind is much needed as it also highlights the resources and lack of resources 
within the region. 

 Hearing varying viewpoints and practice models. 

 Hearing about the difference in B-Med and Specialty care.   

 Learning about the differing models in our region 

 perspectives shared 

 Appreciating how advanced some organizations are in BHI in NCW 

 Hearing from the professionals 

 Medical Director for Columbia Valley has a great integration model that should be replicated 

 Again, meeting face to face with the different resources was invaluable. 

 Great topics 

 Very helpful to hear directly from community 

 

What did you like Least about the Session 

 same 

 Engagement is still lacking focus. 

 Medical providers took much of the time and we didn't get to hear from the BH providers 
perspective 

 Apparent competitiveness and some 'missing the mark' on understanding true integration. 

 Not much information from BH 

 Too little real information.  Actual questions from the audience would have enhanced this 
type of presentation 

 not enough time to discuss & for questions 

 Little discussion about stand-alone addiction tx and respectful integration. 

 Questions seemed uneven to the different participants, and the OKBH clearly hadn't been 
warned of the scope of questions 

 Nothing 

 It was not as focused and could have been and would have liked it to have more information 
about what working on. 

 

 

 

 

 

 

 



Introduction: Better Tools for Providers and Patients [Peter & Sheila] 
 

 

What did you Like the Most about the Session 

 same 

 Excellent insights on taking PCMH to the next level. 

 Good information 

 demonstrated to all this is a long process of PDSA 

 Hearing the experience of them implementing the change concept was helpful. 

 The frame work for a culture change.   

 provided some specific information  

 Nice positive tone. 

 Great presenters;  visionary and proactive 

 Sheila had a great example of their journey.  Again very practical and useable information. 

 Their personal journeys. 

 Concrete ideas, good presentation 

 Excellent ideas from both 

 Good to hear about specific experiences 

 

What did you like Least about the Session 

 same 

 More focus on social determinants of health is merited.  

 Well thought out and well presented 

 The writing on the slide was too small for my old eyes :)  

 not particularly useful 

 no tools offered 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



The Pathways Hub [Dr. Redding] 
 
 

What did you Like the Most about the Session 

 same 

 Conceptually it looks very promising.  Needs expert input. 

 Interesting topic 

 opportunity to ask questions throughout 

 Introduced an approach that is necessary and can be implemented 

 Great opportunity to discuss in a group setting 

 This is another tool for the region to promote integrated care.  

 A powerful presentation with clear examples of an integrative model. 

 It was great to see a model that connects ALL the needs of a patient.  

 Good speaker, makes transition sound possible; good breakdown of steps  

 This was a very good introduction to the pathways model.  Dr Redding had both the research, 
but also the hands-on presented in a very interesting way 

 informative, idea provoking, new information 

 Inspiring and well developed program 

 Excellent information and again practical & something that gives potential direction and steps. 

 Better explanation of the model, and examples/discussion were very helpful. 

 Very detailed and knowledgeable presentation of the model 

 Great ideas 

 This was very timely for my work as we currently struggle to prove our worth and make 
measurable metrics. 

 Excellent way to educate us all, all agreed it is the way to go.  

 Very exciting opportunity for the region 

 Fascinating 
 

What did you like Least about the Session 

 same 

 Fraught with issues very few people understand. 

 Small groups session was ineffective 

 this idea needs more development from the ACH 

 My group had a hard time focusing on the task given to us by Dr Redding. 

 The how to get there is still foggy 

 it's going to take a lot of work to implement 

 Still hard to understand how it works.  

 Still unsure of the steps to get from zero to even start. 

 Not being able to start our HUB right away! 

 Costs how to pay for startup is still in question 

 
 
 
 
 
 
 
 
 
 
 



ACH Governing Board 

 

What did you Like the Most about the Session 

 same 

 Very good open discussion. 

 N/A 

 I learned a lot from listening  

 Opportunity for 'free' discussion without parameters; a great opportunity for true networking and 
relationship-building. 

 I did not participate in the discussion.   

 n/a 

 Did not attend. 

 Available people 

 Did not stay 

 Helpful to hear the direction of the ACH 

 Thanks for making yourselves available 
 
 
 

What did you like Least about the Session 

 same 

 Actual decisions don't always reflect this open spirit. 

 N/A 

 should have been scheduled earlier 

 n/a 

 Wished it was up front with microphones as a panel 
 
 
 

What was Best about Workshop 

 
 

 Diversity of participants.  

 Deeper understanding of the topics and networking 

 Dr. Butler 

 This was a milestone event for the NCACH on a practical and symbolic level.  It sets the bar for 
future steps. 

 Presenters were knowledgeable.   

 Lots of good information.  Chance to connect with other interested stakeholders and to have 
dedicated time to work/think together 

 Great info--demonstrated what the potential truly is if we wrok together 

 Great speakers and group discussion 

 The diverse participants and spirit of collaboration was great.  

 Putting the pieces together; convening a broad array of providers. 

 The caliber of speakers was incredible.  The information was very useful and timely.   

 Speakers were very good and very knowledgeable.  Nathan Johnson is so good at explaining 
things, and he is a great speaker.   

 Both the Behavioral Health integration and pathways presentations were outstanding. 

 Location, networking 

 Nathan and Michael's presentations 



 I felt the workshop was very good overall.  I came away with much better understanding of this 
whole process.  Also, the location was good. 

 Malcolm Butler espousing the benefits of Suboxone treatment.  Linda Evans Parlette is a great 
leader! 
Networking with the other organizations in region. 

 Data and experiences offered.  
Networking. 

 Attendance and level of engagement was high 

 Overall it was well done, which is high praise as many conferences are a waste of resources. I 
didn't feel it was a waste of time, concrete ideas given, great group of people pulled together, 
many contacts made.  

 I liked that it was very informative and brought together many of the resources in our region into 
one area so everyone was getting the same information at the same time and we were able to 
network and ask questions. 

 Great attendance, everyone had a voice, great ideas, exciting to move forward. I feel educated 
on this topic.  

 The breakout groups were key to understanding assets, liabilities and need for additional 
information 

 Networking, upbeat nature of the meeting; excellent view into the future 
 
 
 

Areas of Improvement for Workshop 

 
 

 More information on the HUB model. 

 you're doing fine 

 Perhaps it could have ended spelling out very specific next steps from a ACH leadership 
perspective.  What's the expected follow up for each sector? 

 Lay of the room was awkward when there were slides and you could not look at the presenter 
and the slides.   

 Planned follow up, in retrospect we could have capitalized on the energy and information that 
folks were leaving with by having dates for next meetings in near future to continue the work 
and energy 

 Looking forward to a follow up conference or more discussion  

 Involvement of patients to hear from their perspectives on what an integrated care should look 
like and how it would benefit them.  

 Nathan provided a perfect launch, but from there, I wish we had woven a bit more of a coherent 
vision for "integration" and for "next steps." 

 Shorter report outs from the groups.   

 No enough breaks 

 I think this was a well-planned workshop - but would have worked much better with the 
intended audience (hands-on providers) - not those who actually attended (movers and 
shakers in the regional healthcare system).    

 reduce to one day time to meet with the board over lunch 
time to network 

 panel discussions could have been more focused, more articulate; moderator could have been 
less "wordy" and provided more guidance to panel 

 Holding it during the week.   

 It was a little bit too long on the first day.  People started leaving.  Since the round table ran 
over, it short changed the mental health panel.  Again, it was too long. 

 a broader array of BH providers. It appears this is not an integration as much as it is the 
medical world allowing the rest of us to survive for the time being. 
 



 
 
The front desk folks at the host hotel were calling it the Confluence conference. Very telling. 

 Even more people attending.  

 Overall, it was well done. The planning was excellent, and lots of thought put into the event 
planning and the venue did an excellent job as well. I wish groups of people who live in simlar 
areas could have been grouped together, and the people from various healthcare entitites 
could have been grouped together to field questions on why things are the way they are. 

 It would have been nice to have the material prior so we would have been better prepared to 
ask questions and involve more resource contacts that may have been left out. 

 Two full days so we could have a plan on moving forward in place. 

 Longer! 

 Breakout tables too crowded. 
 
 

Future Workshop Ideas 

 

 Regulatory overview of Behavior Health in Washington State. 
Please schedule a webinar for participants to learn more about the current states using the hub 
model. 

 enough for now 

 If we are encouraging innovative improvements to rural health, we should have a plan to profile 
and celebrate such innovations in the future. 

 This is simply introduction, we need follow up meetings and planning meetings if we really want 
this to happen, the ACH can be the facilitator but  it is up to the providers in the counties to 
come together to do the hard work 

 -Best clinical practices for integrating MH & SUD 
-Clinical documentation for integrated care 

 How SUD/MH can integrate Medical into their practices.     

 Concrete plans/steps we're taking, tools;  

 Perhaps these aren't good topics, but things that would help with practice transformation 
include empanelment identification and strategies, use of metrics for quality improvement, 
specific quality improvement projects such as opioid reduction 

 where integration is working/ not working; successes and failures of others; what will this "cost" 
in $ vs. what will it cost $ if we don't integrate 

 Role of the hospitals in this process, understanding that if this program is a success hospitals 
should have fewer ER visits. 

 MH and S.U.D. from the provider's perspective...especially S.U.D. from non-dually licensed 
folks. 

 Sharing of best practices and progress by provider groups.  
Teaching about and examples of QI processes and how they're used to sustain continuous 
improvement 

 Social services wasn't represented, but much talked about. Getting a picture of the social 
services and what is provided and where the gaps are.  

 Next steps--timeline for getting these ideas implemented in the system 

 More on this topic. Great job. Excellent workshop. I would have more attend, county leaders, 
legal, law enforcement for example,  

 Value Based Purchasing 

 Workforce Development 
 

 

 
 


